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Introduction 
 

Welcome to our World Social Work Day e-book - A Hundred Words. 

 A Hundred Words is a collection of Drabbles, which are short pieces of writing of 

100 words (or there or thereabouts) describing what Social Work means to the 

writer.  

Our writers are people who are connected with the social work profession in various 

capacities, including many social workers, academics and lecturers, social work 

students, people who have been supported by social work services, commissioners 

and those who support the profession. 

We are really very grateful for all who have contributed to this e-book. We think it's a 

great tribute to what is a truly amazing profession and we hope you do too. It is a 

privilege to be a social worker. We are honoured and humbled to be allowed into the 

lives of people who may benefit from the support of Social Workers and we wish to 

thank them for all the inspiration, hope and courage they give us.  

We hope you enjoy the book and we hope you have a brilliant World Social Work 

Day.  

 

Mark and Rob 

 

 

  



Page 3 of 41 

Contents 
What is Social Work? ................................................................................................. 7 

I chose to be a Social Worker .................................................................................... 7 

I never had any burning desire ................................................................................... 7 

Sharing, and working together ................................................................................... 8 

Social work: ................................................................................................................ 8 

Why I became a Social Worker .................................................................................. 8 

It is 1981. .................................................................................................................... 9 

Using my life experiences, ......................................................................................... 9 

I attended a convent school. ...................................................................................... 9 

My Gran was a helper .............................................................................................. 10 

Two friends ............................................................................................................... 10 

“Happiness is not something .................................................................................... 10 

Throughout my education ......................................................................................... 11 

Why did I become a Social Worker? ........................................................................ 11 

The day that I decided to become a qualified Social Worker .................................... 11 

Money?! (lol) ............................................................................................................ 12 

On qualification in 1989 ............................................................................................ 12 

I was 13 when we left England ................................................................................. 13 

Social Work is my passion ....................................................................................... 13 

Media narrative ........................................................................................................ 13 

Whilst volunteering ................................................................................................... 14 

I recently met up again ............................................................................................. 14 

A lyric from 1977 ...................................................................................................... 15 

I first understood ...................................................................................................... 15 

I do social work, because I care ............................................................................... 15 

Much of my previous working life ............................................................................. 16 



Page 4 of 41 

I can’t believe it’s 30 years ....................................................................................... 16 

1972 I was a Night Care Attendant .......................................................................... 16 

I always wanted to be in the caring profession ......................................................... 17 

‘I am a social worker because I am an empath ........................................................ 17 

Truly, I never envisaged becoming a Social Worker ................................................ 17 

I hope the wisdom of my grandparents .................................................................... 18 

When I first left school .............................................................................................. 18 

A number of my friends are social workers .............................................................. 19 

“No older people or MH placement!” ........................................................................ 19 

I notice how others treat individuals ......................................................................... 20 

I became inspired ..................................................................................................... 20 

I believe that there should be a safety net ................................................................ 20 

Why do I want to be a Social Worker? ..................................................................... 21 

I feel honoured and grateful ..................................................................................... 21 

Being a social worker is a privilege .......................................................................... 21 

Social work is a vehicle to empowerment ................................................................. 22 

Being a Social Worker means that I will work to empower people ........................... 22 

I began training as a Social Worker ......................................................................... 22 

Being a social worker means being proactive .......................................................... 23 

One day I’ll make a difference in someone’s life ...................................................... 23 

To me, being a social worker means working in a selfless way ............................... 23 

Being a Social Worker to me means having humanity ............................................. 24 

Being able to have a voice for people ...................................................................... 24 

Stories ...................................................................................................................... 25 

Rejoicing The Wins ............................................................................................... 25 

Make my Heart Fly ................................................................................................ 25 

Made up of Many Pieces ...................................................................................... 25 

It’s not all about the Form Filling ........................................................................... 26 



Page 5 of 41 

Early Influences on My Journey into Social Work ................................................. 26 

Selling Alcohol to Ruin Lives ................................................................................. 26 

Raising the Profile ................................................................................................. 27 

Self-Reflection ....................................................................................................... 27 

Paint and Mess. Two Fingers up to the Old School .............................................. 28 

I Live My Life ......................................................................................................... 28 

Windows ............................................................................................................... 29 

An AMHP Drabble – “Rabble with a Cause” ......................................................... 29 

Some years ago in Spain ...................................................................................... 29 

A Tribute to Mr True, Our Social Worker ............................................................... 30 

The Child I was; The Social Worker I Became ...................................................... 30 

Why Social Work Needs to be Rights-Based ........................................................ 30 

Travelling with Humans ......................................................................................... 31 

A Good Mouth ....................................................................................................... 31 

Would You Choose to Live in a Tent under a Pylon? ............................................ 31 

My Web of Support ............................................................................................... 32 

Evaporating Thoughts ........................................................................................... 32 

The Value of Social Work...................................................................................... 33 

Fluss Off!............................................................................................................... 33 

A Social Worker Ponders ...................................................................................... 34 

The Meeting .......................................................................................................... 34 

Treading Softly ...................................................................................................... 34 

A Life Less than Ordinary ..................................................................................... 35 

Emma ................................................................................................................... 35 

Thanks .................................................................................................................. 35 

Cars ...................................................................................................................... 36 

Searching for Parts ............................................................................................... 36 

Thanks as a Memory ............................................................................................ 36 



Page 6 of 41 

Christmas 2005 ..................................................................................................... 37 

How My Social Work Career Began ...................................................................... 37 

Focus on Outcomes not Procedures ..................................................................... 37 

Being Human ........................................................................................................ 38 

Taking Risks ......................................................................................................... 38 

Final Year Student: Third Observation .................................................................. 38 

What to Expect in Social Work .............................................................................. 39 

Stories of Survival ................................................................................................. 39 

Dreams ................................................................................................................. 40 

A Job which keeps me Human .............................................................................. 40 

Nooks & Crannies ................................................................................................. 40 

Into the Light ......................................................................................................... 41 

Happy World Social Work Day 2018 ..................................................................... 41 

Never Believe That A Few Caring People Can't Change The World..................... 41 

 

file://///hertscc.gov.uk/home/HERTFORD/USERS/Sharon%20Robinson/WSWD%202018%20e-book%20v5.docx%23_Toc509222424


Page 7 of 41 

What is Social Work? 

What is Social Work?  Social work is a 

funny and complex thing.  Many times, 

professionals, academics have tried to 

explain what is social work? 

My opinion, a social worker is; to be 

multitalented and be able to multitask.  

You have to be strong willed but show 

empathy.  You have to be a good 

negotiator, an advocate but also be 

able to make decisions and be 

assertive.  You need to be very serious 

at times but then be light hearted and 

show humour.   

The role is always different hence why 

I love my job and I am a social worker! 

Beverley Latania, Principal Social 

Worker Newham 

 

I chose to be a Social 

Worker…….. As I thought……… that 

this was my opportunity to change the 

world and make it better for all of 

mankind. I very quickly realised that 

this was impossible.  I have a passion 

for empowerment and I receive great 

job satisfaction by bringing that change 

to people lives, no matter how small 

………. It can be simple like just 

believing in someone and them having 

the self-confidence to deal with other 

life challenges.  I acknowledge that it is 

a tough job, but one that can be very 

rewarding. That’s why I’m a social 

worker.  

Ayesha Rahaman, Practice and 

Development Social Worker 

 

I never had any burning desire 

to be a social worker growing up, 

although doing a human geography 

degree should have been a clue I was 

a ‘people’ person. During those 

university vacations I worked as a 

nursing assistant in a local psychiatric 

hospital. Spending time with people, 

hearing their stories, proved to be an 

eye opening and life changing 

experience which made me reflect on 

all things dignity, respect, 

personalisation and human rights and 

ultimately led to me joining the social 

work profession (as opposed to 

nursing, I’m no good with needles). 

That is why I’m a social worker.  

Andrew Errington, Adults Principal 

Social Worker 

  

“…my opportunity to 

change the world” 
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Sharing, and working together, 

with People, with families, with Carers, 

with Professionals,  

Open, honest and sometimes raw, 

Challenging, - in a positive and good 

way and sometimes the battle type 

too,  

Interesting, no two days are the same! 

Alternatives, trying to be creative, 

Looking at things together in new 

ways. 

Who? What?, Why?, How?, When? 

Questioning? 

Often extremes of emotion, being 

alongside people during their most 

vulnerable times,  

Risk and the rollercoaster, managing 

it, promoting it, and helping to 

understand it,  

Kindness, appreciating, and sharing a 

smile, resilience and being kind to 

yourself. That is why I’m a social 

worker. 

Charlotte Horton, Social Worker 

 

 

 

Social work: the arrow of human 

connection.....having a person in your 

line of sight; transcending every label 

placed upon them, every judgement 

made, no matter how much you wish 

things were different, regardless of 

history or context, all you can see, with 

absolute clarity, is a person.   

Bull's eye. 

Isabelle Trowler Chief Social Worker 

 

Why I became a Social Worker 

I witnessed vulnerable people 

subjected to appalling treatment. 

A man with a learning disability, he 

enjoyed running, but was bullied, and 

made fun of.  I spoke with the man, 

played pool with him, would stop in the 

street to talk with him, sponsored him 

for the great north run.   Later, many 

others began to do exactly the same.  

I influenced a change within my 

community. I facilitated social change 

for a vulnerable man who is now too 

busy to talk to me as I walk by, as he 

is talking to others. This is why I 

became a social worker.  

Nathan Codling, Social Worker 
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It is 1981, I am 16, the country 
is suffering major recession.  

I am unemployed, like the great 

majority of my friends and classmates. 

The government claims the 

unemployed are lazy, don’t want to 

work, and should ‘get on their bikes’.  

Some key individuals I meet challenge 

that orthodoxy, suggesting blaming the 

victims of economic collapse is wrong. 

Those individuals gave me a sense of 

hope. 

After seven years of unemployment, 

temporary work, and study I get a 

University place, then a degree.  It is 

2018, I am 53, I will not blame the 

victims. I am a Social Worker. 

Mcalinden, Sean  

(Adult Social Care - Solihull MBC) 

 

Using my life experiences, 

education, skills, knowledge, and 

common sense to ensure that risk-

averse attitudes of professionals and 

families alike do not dilute the quality 

of life of service users - Not every 

concern needs a ‘protective’ approach!    

Using courage and assertiveness to 

challenge societal attitudes that 

discriminate and oppress - Respecting 

diversity, human rights, and autonomy 

is something that should be inherent in 

society not just a form of tokenism!  

Despite the challenges and 

frustrations, social work is a rewarding 

profession - especially being able to 

make difference to people’s lives.  

That is why I am a social worker. 

Michael Harrison, Social Worker in 

adult services  

 

I attended a convent school. 

One of the nuns ran a youth club on 

the town’s aboriginal estate and I 

volunteered to help.  I was puzzled that 

they lived in a separate area of town 

and dismayed at the poverty endured. 

During this time my attitudes about 

racial discrimination, poverty and 

society changed. As I got to know the 

young people and families I 

understood more about the impact 

social conditions had and injustice that 

was perpetuated by structural 

inequalities. I knew then I wanted to do 

something to make a positive 

difference to people’s lives and wider 

society. Social work best met that 

description! 

Lyn Romeo Chief Social Worker 
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My Gran was a helper – she 

looked after five children, husband and 

home, worked, would do anything for 

anyone, AND she was always knitting. 

She was a Home Help for the local 

WRVS. In the holidays I often went 

with her. I saw the work she did and 

the difference she made to people in 

their own homes, independent, often 

frail, usually lonely. Gran was doing 

heavy domestic work (washing floors, 

making coal fires, bringing in 

shopping) and all the while she was 

listening and talking and making a 

difference to all of them. That’s why 

I’m a social worker. 

Kim Holmes, Principal Social 

Worker 

 

Two friends are sat on a park 

bench relaxing when one turns to the 

other and asks “Can you describe the 

taste of banana?”  The other friend 

replies “Of course I can, it tastes of 

banana, why are you asking 

something so stupid, are you trying to 

become a philosopher or something?” 

“No” replied the other friend, “I’ve 

never eaten one before!” …What 

would life be like if the first time you 

ate a banana someone told you it was 

a strawberry, the first time you were 

criticized, told it was for your own 

good, I am a social worker.  

Simon Hutchings, Social Worker 

 

“Happiness is not something, 

it is the absence of something 

else!  That ‘something else’ is what 

keeps us unhappy. Discovering your 

own something else and making it 

absent is the key to happiness. People 

may talk about achieving happiness 

but that itself is quite worrying 

as   what you need to do in essence is 

make something else absent! Look 

within yourself, do not look outside.  

So, be reassured that you are either 

happy or unhappy, you have a choice 

and it is yours alone. By writing this I 

am an agent of social change, I am a 

social worker”. 

Simon Hutchings, Social Worker 

  

“That’s why I’m a 

social worker.” 
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Throughout my education and 

personal experiences, I quickly 

became aware that there are many 

vulnerable individuals who struggle in 

a crisis or in their daily lives without 

any support. This is due to people 

being unaware of what support is 

available, I witnessed parents 

struggling with their children’s learning 

disabilities and everyday lives with no 

support and not knowing whom to turn 

to. 

This is why I wanted to become a 

social worker. I want to help vulnerable 

individuals become aware of support 

and services available to help improve 

their lives, health and wellbeing. 

I am a Student Social Worker.   

Amber Dodds, Student Social 

Worker 

 

Why did I become a Social 

Worker?  I decided that social work 

was for me as I wanted to help make a 

difference. I wanted to signpost people 

to the right places, put the right 

support in places to make people 

safer, more confident and happier. 

Sometimes I ask myself what keeps 

me here in this fast paced and 

demanding job. And then I quickly 

remember that I look forward to seeing 

my colleagues each morning and the 

smile on someone’s face when they 

thank me for the support I have 

provided. That is why I am a social 

worker. 

Hanna Vassell, Social Worker  

 

The day that I decided to 

become a qualified Social 

Worker, I was an Arrest Referral 

Worker, supporting people with 

substance misuse issues to be 

diverted to treatment options rather 

than repeatedly through the criminal 

justice system. In the police station, on 

the telephone trying to refer a young 

person to a Drug Rehabilitation 

programme, I was told, ‘You can’t 

make this referral because you’re not a 

Social Worker’. Well, I wasn’t about to 

let that get in the way of me being able 

to support people to have an 

opportunity to improve their life! I am a 

Social Worker. 

Dawn Scully, Senior Practitioner- 

Specialist Lead in Practice 

development and HIV 
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Money?! (lol) 

There is no “money” in Social Work.  

But, there is the reality of people’s 

lives. 

No fantasy. No masking. No bed of 

roses. 

Raw and undisguised! 

But after all those years I still feel 

privileged! (Chin up) 

Others often asked me “How can you 

be a Social Worker?”  

I know! (Sigh)  

Maybe, it is that sense of hope or 

justice or maybe I am just too 

optimistic!  

I will make a difference! People 

deserve Happiness!  

Oh! “Happiness” again!  

But, look around you. Who actually 

cares? (Angry!) 

Well, I do!  

That’s why I am a Social Worker. 

(Feeling good!) 

Eduardo Dias, Social Worker 

 

 

 

 

On qualification in 1989, I was 

keen to work in America, and went to 

Chicago on 1st January 1990 to work 

with adolescents. 

Being alone in Chicago I spent 

weekends visiting galleries and 

exhibitions, and stumbled upon “The 

AIDS Quilt” 

This was a profoundly moving 

experience, and led to my doing 

Sunday voluntary work with Food 

Chain, delivering lunches to people 

living with HIV/AIDS. 

I continued to work within HIV/aids, 

finding this work to be both the most 

professionally and personally 

developing and learning role that I 

have ever held, and has shaped the 

Social Worker that I am today. 

Marion Willicome Lang, Principal 

Social Worker 

 

  “Maybe, it is that 

sense of hope or 

justice” 
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I was 13 when we left England 

to live in Hong Kong. We stopped in 

India on route. I will never forget the 

profound impact India had on me at 

that impressionable age …. The heat, 

the overpowering smells, the crowds of 

people, and above all the poverty… 

families with nothing barely existing on 

the streets, children with broken limbs 

begging, mothers trying to give us 

babies they could no longer feed …. A 

powerful introduction to social justice 

that has never left me and has had a 

huge influence on my life. That’s why I 

became a social worker…  

Jane Goldingham, Principal Social 

Worker – East Sussex County 

Council  

 

Social Work is my passion, my 

vocation, a part of me; 

We build relationships with People, 

Carers, families and communities, 

We do so much more than just assess, 

Complete support plans and review, 

We adhere to legislation, Care Act, 

Human Rights Act & MCA to name a 

few; 

Ensuring we empower and uphold the 

rights of those we see; 

We witness it all, pain, courage, love 

and the devastating impact of poverty, 

This profession isn't predictable, no 

day is ever the same, 

But if I could, I would go back and 

choose this career again! 

I am a Social Worker. 

Jessica Beach, Principal Social 

Worker, Adult Social Care 

 

Media narrative around adult social 

work these days seems to focus on 

our role ‘propping up’ the NHS 

(hospital discharges, admission 

avoidance and so forth). Of course this 

is essential, but on World SW Day let’s 

not lose sight of our equally important 

role in improving the quality of life of 

disabled people, maximising 

opportunities, increasing inclusion and 

protecting people’s human rights. After 

all, this doesn’t just happen at times in 

our lives when we’re ill. Stephen 

Hawking once said we should always 

concentrate on the things that physical 

disability or illness doesn’t prevent. 

That’s why I’m a Social Worker. 

Alex Chidgey, Principal Social 

Worker,  
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Whilst volunteering with the 

charity CAFOD, I was taught the 

anecdote ‘Give a man a fish and you 

feed him for a day. Teach a man to 

fish and you feed him for life’.  The 

whole ethos of giving people the tools 

to be able to help themselves and live 

self-sufficiently hit home with me. I 

began to think about how empowering 

it is to teach people the skills they 

need for life, so that they can stand on 

their own two feet without depending 

too heavily on others. Freedom 

through independence. That’s what 

Transition Social Work is all about.  

Emily Hodgson, Transition Social 

Worker.  

 

I work with Older adults as a 

Social Worker. Many people think it 

is about ‘arranging placements’ but it’s 

so much more than that. It is more 

about enabling people to stay at home 

and I love that challenge. 

My work is about building 

relationships; using my skills to build 

trust.  The work is rich and 

challenging, confusing and complex 

and it’s very interesting. 

I came into Social Work because from 

an early age I had a strong sense of 

fairness and justice.  I get to exercise 

this every day in my work. That is why 

I’m a Social Worker.  

Maria Hamood, Principal social 

Worker 

 

I recently met up again with a s-

user that I worked with a number of 

years ago, when she was experiencing 

great difficulties in her life. I supported 

her to move and start a new life, and 

working with this case had a significant 

impact upon me at the time. When I 

recently met up with her again, she 

told me that I had 'saved her life'; when 

really I had enabled her to locate her 

own strengths and resources at that 

difficult time. This experience helped 

remind me of why I became a social 

worker in the first place....." 

Alison Salt, Senior Social Work 

Practitioner 

 

  

“The work is rich and 

challenging, confusing 

and complex and it’s 

very interesting” 
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A lyric from 1977 that captures 

change, autonomy and a sense of anti-

authority “don't need no politicians to 

tell me things I shouldn't be, neither no 

optician tell me what I oughta see” 

Whilst Eddie and his Hot Rods were 

not directly referencing the social work 

profession they were articulating 

themes that resonate in a 

contemporary context. It is essential 

therefore the Social Work curriculum is 

underpinned by ideas relating to self-

advocacy and self-determination and 

rights based practice. We dance and 

pogo to a punk philosophy at Bradford 

College though that is just my opinion. 

Eddie what do you think? 

Brian Mitchell, Social Worker, 

Lecturer Bradford College 

 

I first understood what it meant to 

be a social worker during an 

assessment for a 98 year old lady, 

who had mental capacity and wished 

to return home from hospital. The 

Occupational Therapist had 

recommended permanent care, 

however the lady felt that a care 

package and assistive technology 

would minimise and manage potential 

risks. I felt that I was able to advocate 

on behalf of the lady, ensuring that her 

thoughts, wishes and feelings were 

listened to. I was able to professionally 

challenge, whilst promoting 

independence and protecting her 

human rights. That is why I am a social 

worker. 

Rebecca McClure, Social Worker, 

Barnsley 

 

I do social work, because I 

care. I care that people get the 

support that enables and empowers 

them but not the support that makes 

me and other professionals feel better. 

I do social work to enable people not 

to need us forever more but to move 

on and upwards, and that our 

intervention is positive and meaningful, 

not always easy but I am always 

learning lesson’s, about my profession, 

about the people I meet and about 

myself which makes me love my 

profession and feel passionate that we 

make a difference.  This is why I am a 

social worker. 

Claire Edgar, Head of Service, 

Barnsley 

 

  

“don't need no politicians to 

tell me things I shouldn't be, 

neither no optician tell me 

what I oughta see” 
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Much of my previous working 

life was involved with industry and 

business where I was making money 

for others however, since qualifying as 

a social worker more than 10 years 

ago and in my later life, it has become 

more than a job, career or profession.  

I have experienced happiness, 

sadness, stress, joy and a feeling of 

being able to work alongside people 

and their families and making a 

difference.  Sometimes outcomes have 

not been so good but with all things 

considered it has and continues to be, 

a privilege and pleasure to have had 

that snapshot of people’s lives. 

Brian Soothill, Social Worker 

 

I can’t believe it’s 30 years since 

I qualified as social worker. It’s good to 

reflect on some progress - seeing 

more people living the lives they want, 

where they want to. Lucky to be in a 

job in Shared Lives where I can see 

that what we do makes a real 

difference to everyone involved.  

Really value the skills and dedication 

of the teams I manage – social care is 

so important in people’s lives. 

We work with some generous, caring, 

enthusiastic and creative people – this 

job is all about relationships and 

respect, building on and learning from 

each other’s strengths. 

Nancy Plowes, Social Worker, 

Manager Shared Lives 

 

1972 I was a Night Care 

Attendant in a Residential Home.  I 

learnt that older people swear and 

have loads of knowledge and wisdom. 

I disliked SW and their attitudes, never 

wanted to be one.  1985 I was a SWA 

with Deaf People.  In 1994 a Qualified 

SW then Team Manager.  Nothing 

planned it just happened.  Wow what a 

journey, what a privilege it has 

been.  It is with trepidation that I move 

into retirement but also glee in 

knowing I can be as difficult as I want 

and some great SW out there will 

respect me for it. 

Julie Ralph, Team Manager 

  

“…it has become 

more than a job, 

career or profession” 
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I always wanted to be in the 

caring profession; done admin 

work, support work, retail work and 

qualified at the age of 36 and no 

regrets.  I have been working for the 

same team for the past 18 years.  It 

gives me a great buzz when I have 

introduced people to carers, the first 

visit and both parties hit it off 

straightaway.  To see the person 

enjoying activities that we take for 

granted such as going to the cinema, 

walks and even holidays abroad. You 

know you have done well when a 

person is being part of a family life. 

Nila Champaneria, Social Worker 

 

‘I am a social worker because I 

am an empath.  I don’t do it for 

pride or reward or kudos, rather 

because It is fundamentally in my 

nature to put others before myself. 

It is based on a strong ethical code, 

developed through my University 

studies in both Philosophy and Social 

Work, but most importantly by working 

with people for 20 years. My social 

work is about enablement and 

rehabilitation and independence.  

I have taken my joint qualification in 

Social Work and Rehabilitation 

throughout my career, retaining this 

focus, because if I don’t, all I am doing 

is disabling people.’ 

Marcus Farley, Team Manager 

 

Truly, I never envisaged 

becoming a Social Worker. I 

would love to regale a touching 

moment, but the reality is that an 

underrated movie of the 1980’s 

epitomises my love for my profession. 

Superman 3, yes really, Superman 3 

depicts that internal struggle to do your 

best for others that need your support. 

However, sheer determination and 

trust in what you feel is your vocation 

never fails to save the day! Some 

days, Social Workers are problem 

solving Clark Kent, other days require 

the amazing Superman and 

sometimes, just sometimes it needs 

the doubtful, bar-snack flicking 

Superman, to reflect and improve. 

Vik Van De Gevel, Social Worker 

  

“You know you have 

done well when a person 

is being part of a family 

life” 



Page 18 of 41 

“When you struggle at times to 

get a handle on your own problems, 

difficulties in your own life, but you 

come across others who may have 

similar or more complex issues in their 

lives, yet you know (with quiet 

confidence) you can help them, 

because you are tasked to do so.  

When you come across others who 

are beset by misfortune or life’s unfair 

servings and you know that your own 

little or large contribution can make a 

big difference to their and their loved 

one’s universe, you know you are in 

the field of Social Work.” I’m a social 

worker. 

Tahir Mahmood, Social Worker 

 

I hope the wisdom of my 

grandparents lives on through 

my social work. 

A social worker and midwife. Post war 

experiences of nursing and social 

care.  

Lessons taught around a dinner table 

as a young child. “You are lucky” he 

said “I work with children with no 

choice but to steal food for their 

dinners”    

“Never think that you are better than 

those you work with” she said when I 

qualified.  “Always care” he said. “I will 

remember” I said. 

Respect for others and a focus on 

kindness.  I thank them every day for 

that. That’s what it’s all about. 

Liz Hyde, Advanced Social Work 

Practitioner 

 

 

 

 

 

 

When I first left school I worked 

in a greetings card shop. The best part 

of my job was helping customers to 

find the right card for the people they 

cared about in both happy, difficult and 

traumatic times. It was then I realised 

how much I liked to listen to people 

and how making even a small 

difference to someone’s day could be 

rewarding! Everyone deserves the 

best quality of life possible and that 

their voice is always heard. My job 

now allows me to do this for everyone I 

work with daily. That’s why I’m a social 

worker!  

Penny Riggs, Hospital Social 

Worker  

  

“I hope the wisdom of my 

grandparents lives on 

through my social work” 
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A number of my friends are 

social workers, they are nurturers 

who believe in the human condition, 

the capacity to change, develop and 

grow. 

Thank you CT, a woman who spent 

time in Auschwitz, you informed my 

thinking about dying. Thank you kids in 

residential care, you overwhelmed me 

with your ability to forgive. Thank you 

VG for telling me about your life and 

enriching mine. Thank you CM for 

inspirational leadership and the little 

book that changed my worldview. 

Life is a journey, an adventure, our 

mutual goal... To be the best version of 

ourselves that we can be. 

Sophie Tweed, Team Manager 

 

I have worked in Bradford for 36 years 

and have loved most of this. I have 

worked for both the Local Authority 

and voluntary services in this time.  

Bradford has such an amazing diverse 

community to work and live in which is 

great. Working with individuals and 

families in crisis and through recovery 

we work, learn and support each 

other.  

I have learnt so much from the families 

I have worked with and hope along the 

way I have shared some of my 

knowledge and skills to empower them 

to make changes and remain well.  I 

am a social worker. 

Tracy Loxam, Team Manager 

 

 

 

 

 

 

 

 

 

“No older people or MH 

placement!” Is what was on my 

application. I was given a placement in 

an OP CMHT, Ha the irony! Was I 

disappointed? Yes. Do I regret taking 

the placement? No. In 14 years I have 

morphed from chrysalis into a fully -

fledged Social Work butterfly. To me 

Social Work is a mind-set and a part of 

my identity. It has taught me to view 

the world and see strength and hope 

instead of helplessness and despair. 

Social work hard wires you to problem 

solve. 

Social work is not just a job...it’s a way 

of life. 

Irum Bhatti, Team Manager  

“It has taught me to view 

the world and see strength 

and hope instead of 

helplessness and despair” 
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I notice how others treat 

individuals and how society 

supports or abandons people. 

As a middle child in a large family I 

know firm discipline and witness 

cruelty. 

At boarding school, I had to look after 

myself. 

Males tried to prey upon me.   I 

emigrated as an unaccompanied 

teenager. 

As an ethnic minority single parent, I 

have been discriminated upon at every 

turn, in ethnicity, gender, language and 

culture.  I’m resilient. 

I have fought to better my family and 

myself through education, community 

and health.  I can’t ignore any 

unheard, uncared for vulnerable 

person. 

That’s why I’m a social worker. 

April Ross, Social Worker 

 

I became inspired to begin a 

career in Social Work when working as 

a Support Worker in Adult Learning 

Disability and Mental Health Services.  

It occurred to me when supporting 

someone who required an urgent 

change of placement and assistance 

to move to a place of safety due to an 

acute mental health crisis.  

It was the Social Worker who assisted 

with the transition to the place of 

safety. In adult services our role is 

pivotal at ensuring sufficient care and 

support in the community, safe 

hospital discharge and suitable care 

arrangements. 4 years on I still don’t 

regret my decision. 

Billy Mason, Social Worker 

 

I believe that there should be a 

safety net for those who have had 

less opportunities in life, or those who 

are experiencing challenging times. 

People need compassion and services 

that they can turn to, they need people 

and accessible services, who can 

understand their own unique situation. 

People need access to good quality 

education, housing and healthcare, 

and a person to stand with them in 

their corner and speak up for them 

when required, even if it’s only for a 

short while.  I do not  

Have the skill set to be a politician 

therefore I am a social worker. 

Suzie Cooper, Principal Social 

Worker  
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Why do I want to be a Social 
Worker? 

To be honest I cannot remember ever 

wanting to be a social worker. I’m 

interested in people. I’m fascinated by 

the interactions between people. More 

so I’m enthused by the influence and 

impact the interaction between me and 

a person can have on their outcomes; 

on their self-worth, motivation and 

ability to make positive changes for 

themselves about themselves. Some 

would say this is empowerment, 

person-centred and showing true 

social work values. I would say it is my 

natural calling. It is who I am and how I 

approach life. If this is social work then 

I am social work. 

Angela Duggan, Social Worker  

 

I feel honoured and grateful to 

make an impact in a positive way and 

sometimes I feel frustrated and 

burdened when I can’t seem to make a 

dent. I try not to go in with a ‘cape’ but 

a smile and a reflective mind; a mind 

conscious that life is not so neat and 

procedural, so I do social work ‘their 

way’. A way that works with an 

empowering mind-set that encourages 

personalization and brings self-

determination, with a dash of 

participation, which adds a splodge of 

dignity that brings about mouthful of 

choices for every individual that I 

support. 

Esther Leigh-Solaru, Social Worker 

 

Being a social worker is a 

privilege, an honour to be granted 

permission into someone’s life, 

showing respect for each person, 

showing empathy to others and taking 

the time to understand that person, 

who they are and what they value.  

It means empowering people to 

believe in themselves, fighting for 

social justice, always being aware of 

my conduct and my limitations, being 

aware of the words I speak and the 

power behind them.  

It means being true to who I am, whilst 

helping others be true to who they are 

- that’s what being a social worker 

means to me. 

Laura, Social Work Student 

 

  “It means being true to 

who I am, whilst helping 

others be true to who they 

are” 
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Social work is a vehicle to 

empowerment, social justice, 

equality and self-actualisation. Social 

workers drive along this road with an 

innate desire to work with people, with 

no prior understanding of what that 

could mean in each individual 

circumstance. We skilfully build 

relationships of trust, listening to 

people, giving the disadvantaged a 

voice. We challenge the individual and 

the state, promote human rights and 

protect vulnerable people. We are 

privileged to be part of a person’s life. 

We strive to get it right but we are 

humans too - that’s what being a social 

worker means to me. 

Helen, Social Work Student 

 

Being a Social Worker means 

that I will work to empower 

people. I will not be judgmental of 

individual situations and work using 

anti-discriminatory and anti-oppressive 

practice. I believe it is imperative to 

work well with multi agencies and to 

have respect for my colleagues. I will 

act professionally at all times even if 

the situation presented does not agree 

with my personal values and ethics. I 

believe to be a good Social Worker I 

have to be empathetic to others needs 

and I will always keep an open mind - 

that’s what being a social worker 

means to me. 

Alix, Social Work Student 

 

I began training as a Social 

Worker because I believe I have 

relevant life experience to help people 

in a positive way.  Having grown up 

with a mother suffering depression, I 

have experience of being a young 

carer and how mental health issues 

can change lives. One of my children 

has physical and mental illness, 

parenting him has demonstrated how 

the pressures of illness affect the 

whole family. I believe I am 

emotionally intelligent and love to learn 

about how others live their lives and 

how lives can be enriched - that’s what 

being a social worker means to me. 

Yvonne, Social Work Student 
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Being a social worker means 

being proactive and an advocate 

for people who have support needs. 

Promoting a person centred approach 

and upholding the rights of the person, 

understanding that they are experts by 

experience. In my experience the role 

of a social worker has taken on many 

forms. I have seen differences in 

practice and heard negative opinions 

from people that use services and also 

the media. With that in mind, a social 

worker should use both positive and 

negative feedback to shape all future 

deliverance of the service - that’s what 

being a social worker means to me. 

Lyndsay, Social Work Student 

 

One day I’ll make a difference 

in someone’s life and they will 

have a positive attitude towards the 

work that social workers do. I am 

passionate about empowering the 

people who are ignored or afraid to 

speak out, to give them the life they 

deserve, in a safe, happy environment. 

To give people strength to deal with 

situations they may not be able to face 

on their own. Recognising your own 

values and accepting that others will 

have different values but respecting 

that. Being person centred, having 

empathy and empowering - that’s what 

being a social worker means to me. 

Kirsty, Social Work Student 

 

 

 

 

To me, being a social worker 

means working in a selfless 

way. Making a positive difference to a 

person’s life is a rewarding one, but it 

is important to remember that there 

are many more people out there in 

need of support, so there is always 

more work to be done. Regardless of 

the amount or significance of the 

change, I believe that the smallest 

amount of change that a social worker 

creates can be positive for the person. 

Social work is about working with 

people, standing alongside them - 

that’s what being a social worker 

means to me 

Ayesha, Social Work Student 
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Being a Social Worker to me 

means having humanity. 

Supporting people with small 

confidence issue, which for them may 

be a major turning point in their life. 

Aiding people from all aspects of life 

with becoming independent or learning 

new life skills, safeguarding adults and 

children from harm. The helping hand I 

offer to a person may make a great 

difference to their life, or how they view 

it. Whether it’s a complex case, or 

simple case, everyone I work with 

would be given equal support that I 

can offer -  

That’s what being a social worker 

means to me. 

Madia, Social Work Student 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Being able to have a voice for 

people who are not being heard, to 

stand up for their Human Rights and 

social justice, this will help strengthen 

communities and bring people together 

is a big part of me wanting to become 

a social worker. Many people witness 

dark times and have no means of 

escape, therefore hold no hope, 

knowing that the support available 

could make a difference in their lives. I 

want to continue to learn, make a 

difference, I believe this profession will 

allow me to achieve this - that’s what 

being a social worker means to me. 

Stacy, Social Work Student 
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Stories 

Rejoicing The Wins 

The wins are less than in recent years 

but when it happens the feeling of 

pride and joy is mind blowing, the 

thanks given is overwhelming.  Those 

moments when you know you have 

made a difference, fought for what is 

right, got what is needed for a person. 

Held up the values and ethics you 

signed up to in those naive university 

days. Social Work is my profession, 

my club it is the last bastion of hope to 

many people, the last man standing 

when all other professions have given 

up. That's why I am a social worker. 

Jacqueline Mahoney, Social Worker 

 

Make my Heart Fly 

A good social worker is one who 

learns the words to The Proclaimers’ 

“Make My Heart Fly” so she can sing-

along with her client. 

A good social worker is one who offers 

extra support without being asked the 

day after her client’s mother dies. 

A good social worker is one who 

remembers the name of the dead 

guest in Fawlty Towers because she 

knows it makes her client laugh. 

A naff social worker is one who 

dismisses her client’s concerns with 

the sentence: “There is always 

something or other with…..” 

Thankfully, in the last 10 years, the 

good has far outweighed the naff. 

Mark Neary, Author, Speaker, Dad 

 

Made up of Many Pieces 

I am a patchwork quilt. I am made of 

many pieces that interconnect. I might 

be made from new fabrics that are 

vibrant and bright. Look carefully you 

will find places that are worn and 

repaired. Visit many cultures and you 

will find me. I will be where people 

need warmth and comfort. Sometimes 

I have been planned and made up of 

regular pieces. Sometimes I am multi-

layered and made of whatever is 

available. I am made with thought, 

care and patience. I am for you. For 

every age and class. I am unique. I am 

a social worker. 

Caroline Aldridge, What Works Well 

Lead - Norfolk County Council 
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It’s not all about the Form 

Filling 

I do recall the moment when I knew 

without a doubt 

That social work was for me …… 

I was taking some hair curlers out 

The carer had long since gone 

And left this sad omission 

So I downed forms and got to work 

But of course I got permission 

I had arrived to do a review, paperwork 

in hand 

We struck up such a conversation 

It went better than I’d planned 

Her story came tumbling out, forms all 

put aside 

A listening ear, an encouraging nod  

As we fell into stride 

And that’s why I’m a social worker 

Lynne Dolphin, Senior Practice 

Development Officer/Principal 

Social Worker  

 

Early Influences on My 

Journey into Social Work 

I have no idea why I decided to apply 

to become a volunteer when I was in 

my late teens!  It was in the late 1980’s 

when I found myself getting on the 

London tube heading towards a 

holiday centre for disabled people.  I 

had no experience, no idea, just a 

crazy notion that I wanted to somehow 

help!!   I am not sure how much of a 

‘help’ I was, but I learnt about values, 

dignity, empathy, individuality, 

personal stories and how to 

experience joy.  The people I met, 

enabled me to discover ……. I am a 

social worker.  

By Sandra McGough, Social Worker 

 

Selling Alcohol to Ruin Lives 

In the late 1980’s, “Anne”, a Head 

Teacher, came into my off-licence with 

increasing regularity after she retired. 

Her physical appearance declined 

rapidly.  One day, she staggered in 

with a nasty bleeding mess of a cut on 

the back of her head and refused to let 

me help her. She didn’t come in the 

next day. I spent hours trying to find 

someone to help- local GP surgeries, 

police. No one could or would help.   It 

made me wonder why was I was 

selling alcohol for someone else’s 

profit to destroy lives and now…. 

That’s why I’m a social worker. 

Jane Timson, Head of Safeguarding 

and Practice Assurance, Rochdale 

Adult Care 
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Raising the Profile 

Many moons ago in my role as an 

Education Social Worker I worked with 

a teacher to explore secondary school 

children’s perception of social workers.  

It was hilarious to hear the pupils’ 

thoughts that a social worker was like 

a hippy, wearing Jesus sandals and 

generally relaxed in approach.  The 

pupils were visibly shocked when I 

was introduced to the class and 

explained my role and the work I was 

involved in.  It was a pleasure to raise 

the profile of social work as a 

profession then and I remain 

committed to this still today.  I am a 

social worker. 

Susan Rutter, Principal Social 

Worker 

 

 

 

 

 

 

 

 

 

 

 

 

Self-Reflection  

Self-reflection, the internal dialogue 

that social workers undertake to inform 

us of what we have done well but also 

how we could have undertaken things 

differently. It can be very painful but 

very worthwhile. Being honest with 

ourselves is the first step in being able 

to be honest with others or change 

how we present ourselves to the world. 

Learning from difficult and challenging 

situations was required during our 

training and for that I will always be 

thankful; it is one of the greatest skills 

that we hold and can be continually 

developed upon. I am a Social Worker.  

Jane Calverley, Acting Advance 

Practitioner, Gloucester Royal 

Hospital 

 

  

“Being honest with ourselves is the first step in being 

able to be honest with others or change how we 

present ourselves to the world” 
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Paint and Mess. Two Fingers 

up to the Old School 

1984, A care worker on a long stay 

ward for children with learning 

disabilities. 

In wheelchairs all day long at the 

edges of everything. 

TVs on, no sound, people managed 

not admired or respected. 

That was my introduction to care, one I 

couldn’t live with.  

So, supporting children to get out of 

chairs 

Sneaking in paint and pasta. 

Creating art but more importantly a 

joyous mess. 

Getting in trouble with old school staff.  

I was on a journey, becoming a social 

worker 

A journey that meant positive defiance 

to achieve human rights, however 

small 

I was becoming a social worker 

Sandra Teal Social Worker and 

Deputy Team Manager 

 

 

 

 

 

 

 

 

 

 

 

I Live My Life 

“I live my life with opportunity and 

choice. 

I live my life not judged by sexuality, 

gender, race, age or disability but with 

equal value. 

I live my life having relationships which 

are happy, sad, unwise, risky, safe, 

boring, fun - with a need for love, 

friendship and community. 

I live my life with an income - without 

judgement about my circumstances. 

I live my life in a home with electricity 

and water, I can eat every day. 

I live my life free from abuse. 

I live my life with this ‘hope’ for all 

citizens” 

I am a social worker. 

Warren Belcher, Advanced 

Practitioner/Social Worker 
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Windows 

I was raised close to long stay hospital 

and was fascinated by the people who 

lived there.  I grew up and lived in a 

flat overlooking a day centre for adults 

with learning disabilities. Every day I 

would look out of my window and 

watch people sitting or standing 

looking in the distance doing nothing. It 

started to get to me; the waste of 

potential, the relentless boredom.  ‘I 

could make things better’.  It took a 

while before I had the courage to do 

something about it. I’m glad I did. I 

have. That’s why I am a social worker. 

Deborah Allsop, Manager, Wrenford 

centre 

 

An AMHP Drabble – “Rabble 

with a Cause” 

Why did I become a Social Worker?  

I certainly didn’t aspire to be one as a 

youth. But on reflection, I was always 

going to be one.  

I never quite fitted in. I have always 

been a bit of an independent thinker & 

disliked rules & authority. 

Then once upon a time, a long time 

ago, I woke up a Social Worker & a 

dad & an ASW. 

I hope I am a decent dad & a proper 

Social Worker & an independently 

minded AMHP. I more than dabble 

with the MHA & am a Social Worker 

with a cause.  

Asif, AMHP 

 

Some years ago in Spain 

In 2000, foreign nationals from South 

American countries, such as Ecuador 

and Colombia, migrated to Spain both 

legally and illegally. I was volunteering 

in a charity called Aculco. Part of my 

job involved organising activities and 

workshops with people who were 

going through distress and emotions 

these migrants were experiencing due 

to separation from their loved ones 

and journey they have made to reach 

Spain. I helped them understand the 

process of migration and to deal with 

their emotional needs. This opportunity 

provided me with an experience to 

work with vulnerable people. That's 

why I became a Social Worker. 

Carmen Seguer, Social Worker 
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A Tribute to Mr True, Our 

Social Worker 

We were homeless, three girls all born 

in the same week, just a year between 

us. Our good Catholic mother had 

defaulted to cycles, and we were the 

last of 9.  A multiplicity of reasons 

brought us to this cold place and fixed 

in us an indelible sense of second-

classness. Mr True, tasked with 

helping our fractured family, 'saw and 

heard us'. He would never know that 

more than a holiday and a home with 

Shelter, he brought hope and care. His 

humanity helped us believe that we 

were worthy and because of Mr True, I 

am a social worker.  

Eileen Qubain, Lecturer in Social 

Work 

 

The Child I was; The Social 

Worker I Became 

I was a child. 5 years old. I attended 

Sunday school in a Church. There was 

a lady with a soft, quiet voice.  I 

remember her telling the story of the 

Good Samaritan and the paths we can 

take in life – to help people…. Or not. I 

forgot this story for many 

years……then I worked as a Care 

Assistant.  Then I remembered the 

story. Love. I wanted to take the right 

path – I wanted to help strangers. In 

social work, in everything we do, we 

show Love to people. These people 

are those strangers.  

‘That’s why I’m a social worker’ 

Alison Lawson, Practice 

Development Manager  

 

Why Social Work Needs to be 

Rights-Based and Legally 

Literate, In Order to Contribute 

to Social Justice 

Like it or not, LAW underpins social 

work in the UK, by providing a scaffold 

for who ‘deserves’ what, from which 

council.  It’s open textured, giving a 

wide margin of appreciation for 

differences in professional judgement, 

but it makes state funded officials 

accountable, by reference to principles 

of rationality, fairness, legality and 

human rights.  Accountable, that is, if 

social workers actually understand 

how law WORKS and if service users 

know that they have rights!  

That’s why cascaidr has been 

launched as a charity, to ensure that 

even if people can’t pay for lawyers, 

they can get help to speak up. 

Belinda Schwehr, Founder, cascaidr 

(Centre for Adults’ Social Care – Advice, 

Information and Dispute Resolution) 
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Travelling with Humans 

I came to my career wanting to make a 

difference, support people in need and 

fight for human rights and dignity.  

What I got was the honour of people 

allowing me into their lives when they 

were often in difficult times and not at 

their best. I got the honour of the 

education they gave me in each 

interaction. I got the honour of them 

demonstrating their indomitable spirit 

and determination to survive and have 

hope. What I got was the opportunity 

to travel a snapshot of a life journey 

alongside another valuable human 

being, I am a Social Worker. 

Ian Lawrence, Team Manager 

@positivesimply 

 

A Good Mouth 

1990, my final student placement. 

Three weeks after her husband’s 

death, Ethel had fallen, breaking her 

arm. “He had obviously been covering 

her confusion for years,” the ward staff 

explain, “residential care needed”. I sat 

opposite Ethel in a well-lit room. “Good 

mouth” she said as she pulled me 

closer “can you help me?”  Three days 

later, replacement glasses on, Ethel 

and I sit in her flat talking about her 

husband and the child they lost. At the 

shop, neighbours stopping for a chat, 

look directly at Ethel so she can read 

their lips.  That’s why I’m a social 

worker.  

Helen Wakeling, PSW Safeguarding 

Adults and Quality Assurance 

 

Would You Choose to Live in a 

Tent under a Pylon? 

One day the benefit agency asked me 

to assess an unkempt man who lived 

under some electricity pylons. Every 

other professional told me that this 

was his choice. Finding him was 

challenging but I did eventually. I 

asked him what he wanted – he said to 

find accommodation. I asked him if he 

had chosen to live under the pylons – 

he replied: ‘Why would I choose that -

of course not’. It occurred to me that 

no other professional had asked him 

what he actually wanted, which for me 

was the obvious place to start, and 

that’s why I’m a social worker.  

Nerina Parr, Senior Training and 

Development Consultant, Adult 

Social Care ESCC 

  

https://twitter.com/PositiveSimply
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My Web of Support 

Like a spider building its web, it takes 

time to spin our network of support. It 

has taken trial and error in spinning 

mine.  

Some strands were too thin, some too 

strong; some are temporary, others 

lifelong; some are fragile needing 

regular repair, whilst the few shine 

bright however dark it becomes.  

My web glistens with me during the 

good times; catches me when I fall. It’s 

my trampoline and comfort blanket; it 

gives me strength to face life’s 

challenges, supporting me to be the 

best version of myself.  

Whose web are you part of? 

I am a social worker 

Becky Burden, Principal Adult 

Social Worker, Cornwall Council 

Evaporating Thoughts 

As toddlers we delighted as our 

grandfather’s reveries ignited, 

showering breadcrumb trails. 

Jungle paths cleared, as our 

adolescent’s tribute to his senior years, 

we paddled along a clear stream. 

As adults we remembered his fabled 

jovial jaunts not of our birth, brought to 

life by parakeet, pigs and a greedy dog 

slumbering on his father’s veranda, as 

he recollected on holiday. 

Now staring at his evaporating 

thoughts etched on photographic 

images, mementos and invisible 

ancient family ties that reignited my 

grandfather’s reveries without recourse 

to cutting edge Social practice, I 

realised I became a social worker to 

rediscover undervalued heritages. 

Michael Davidson, Senior 

Social Worker 

 

  



Page 33 of 41 

The Value of Social Work 

Whilst working as a techie in a theatre, 

a group of young lads from a YOI 

begrudgingly joined us. The usual 

drama workshop approach was a 

nonstarter. We ploughed on, out came 

the power tools, we threw them up 

scaffolding to rig lights. In-between 

banter and biscuits they shared 

snippets about their journeys.  By the 

Friday, these powerful life stories 

bravely made it onto the stage.  A 

transformational process began for all 

of us when they started to feel heard, 

understood, valued and accepted. To 

travel this important journey again I 

changed career, that’s why I am a 

social worker. 

Carly Houghton, Lead Practitioner 

Leicestershire County Council 

 

 

 

 

 

 

 

 

Fluss Off! 

Malcolm 65, smart, proud, generous 

learning-disabled gentleman. Me,22. 

Malcolm did things at one pace, his. 

Hurry him and arms would move 

faster, the walk would stay the same. 

Malcolm didn’t swear, ‘it was wrong’, 

instead he’d say Fluss his version of 

FU!.  

One day my need to get him on the 

bus for day-care wrongly outweighed 

his need to go at his pace. Arms 

moving faster getting stressed he 

politely told me to ‘Fluss off, I’m your 

elder’. He missed the bus but we had a 

great day. Malcolm my first Social 

Work teacher, shaped why I’m a social 

worker. 

Mark Harvey Principal Social 

Worker @Mwharvey 

  

“The 
Value 

of 
Social 

Work” 
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A Social Worker Ponders 

Did I choose Social Work, or did Social 

work choose me? 

“I believe that everyone is created with 

a passion, a skill, an unconscious 

dream.  I believe that along the life-

course our dream turns into dreams, 

our skills become survival, and our 

passion a gift for others rather than 

ourselves.  I believe that no-one 

should live without passion for their 

future; that everyone could have an 

opportunity to offer their skill as an 

asset; and that anybody, given the 

choice, would dream consciously.  

I believe that social equality can offer 

this, and that’s why I’m a Mental 

Health Social Worker.” 

Charlotte Brierley, Newly Qualified 

Social Worker 

 

The Meeting 

It had been a long meeting, these 

always were. The hope of how they 

had all wished things had gone - 

shattered - the hurt and all that pain. 

He turned left into his road, down the 

hill and then right onto his drive. The 

engine idled, then silence, or so it 

seemed to him. He did not hear the 

cars passing, the children playing in 

the garden of the house across the 

road; and they did not see the tear that 

trickled down his cheek. He sat there 

for a moment longer, then wiped it with 

his sleeve.     

Mark Brown, Author, Activist, 

Parent  

 

Treading Softly 

At the end of Mary Poppins the banks 

family go to fly kites together.  It is 

joyous, celebrating a family with a 

renewed identity, purpose and 

hope.  But it’s also really quite sad as it 

marks the moment where Mary 

Poppins realises how much she cares 

about the family just at the point when 

they don’t need her any more.  She 

gathers up her bag and quietly floats 

away presumably to another family in 

need.  The mix of emotions on display 

are familiar to our social workers.  It is 

time to walk quietly away as a 

successful outcome is achieved. 

Elaine James, Commissioner 

@ElaineLJames 

 

  “Did I choose Social 

Work, or did Social 

work choose me?” 

https://www.youtube.com/watch?v=BA-g8YYPKVo
https://www.youtube.com/watch?v=BA-g8YYPKVo
https://twitter.com/ElaineLJames
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A Life Less than Ordinary 

Imagine being asked to support 

someone with a learning disability 

described as complex. They have 

been locked up in a hospital for over 

10 years if convicted of a minor 

offence instead of detained in hospital 

it would have been spent. They are on 

a concoction of psychiatric medication. 

Are deemed high risk by clinicians. 

When you meet them, they are 

articulate, show insight into what 

happened and why. They ask you -

 ‘I’m 30 and I’m spending the best 

years of my life in here with people I 

don’t want to be with, away from my 

family, for what reason?’ 

Nina Riddlesden and Shvonne 

Nakonecznyi, Advanced 

Practitioners 

 

Emma 

Emma had a mental impairment and 

would sometimes go into town alone, 

whereupon two young women would 

sometimes meet up with her. Emma 

would withdraw £200 which she would 

share with them. After an hour or so, 

the two women would desert her. The 

care home staff where Emma lived 

wanted to prevent Emma from going 

out on her own, they said it was mate 

crime.  Emma said, “I know they are 

not my real friends. I’m not daft. It’s 

worth £200 to me because I can 

pretend to have friends, how is it 

different to paid staff in the home” 

Ian Burgess, Mental Capacity Act 

Lead 

 

Thanks 

My drabble is to thank people who 

have either inspired me to do social 

work or make me want to do it better. 

At some stage i’ve needed the words, 

encouragement, insight and humour of 

these people. Sincerely thank you.  My 

folks. Mick Baran. Burgess. Karen 

Maude. Ej. Helen mc. Liz Thorpe. 

Mark Harvey. Warren and Jamie. 

Ermintrude. Mark Neary. Mark brown. 

Brian ‘our kid’ Mitchell Catherine 

Mawn. #justiceforlb.  7 days parents. 

The bev. Mca team. Hannah Morgan. 

Chris Hatton. Dave Johnson. Faz. 

Stuart & Kathleen Kenton. Thank you 

all. Before i run out of words i'd just like 

to….. 

Rob Mitchell, Principal Social 

Worker, Bradford @RobMitch92 

  

https://twitter.com/RobMitch92
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Cars 

Joe has a learning disability. He also 

likes cars. He likes cars so much he 

proudly sports Dunlop overalls to his 

day centre which he attends every 

day. Joe does the vehicle checks such 

as tyre pressures and tread depths for 

the cars the centre uses to pick people 

up in the morning. The cars are then 

rechecked by staff. This really upsets 

Joe. When Joe’s social worker 

became involved he looked at other 

ways Joe could be supported more 

creatively. Fast forward to 18 months 

later, Joe is happy. No longer at the 

day centre and a qualified mechanics 

assistant. 

Jack Skinner, Advanced 

Practitioner 

 

Searching for Parts  

Ashley smiled at me as I introduced 

myself. He’d been attending the day-

centre for as long as he could 

remember. He only really attended to 

keep others happy. His real interests 

lay with his brother restoring old robin 

reliants. They’d go all over looking for 

parts. Anyway, his brothers garage 

was rented and the landlord increased 

the rent meaning he couldn’t keep it 

on. Ashley’s stomach was in knots with 

worry. It was one of my brightest days 

as a social worker when I passed on 

the news that the DP could be used for 

that instead of the day centre. 

Lucy Ward, Social Worker  

 

Thanks as a Memory 

“Thank You for all you did” she said as 

she gave me a big hug at the hospital. 

The words of 20 years ago still 

resonate. Six months previously I had 

undertaken an assessment of this 

woman under the Mental Health Act 

and taken the decision to compulsory 

admit her into hospital. This was an 

extremely traumatic event for her, and 

here she was thanking me! 

To be thanked openly for my actions 

highlighted that in practice you can be 

forgiven for what you do, and 

remembered for the way that you do it. 

That’s why I’m a social worker. 

Steve Crocker, Principal Social 

Worker 
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Christmas 2005 

Christmas 2005. A tatty, hand 

delivered Christmas card arrives. It 

thanks me for my help and offers 

Christmas wishes. The significance of 

this card, was that it came from a 

homeless alcohol-dependant man I 

hadn’t seen in eight months.  Following 

his hospital admission, I had got to 

know him well.  However, he’d 

declined my offers of support, simply 

wanting a sleeping bag and money for 

a piccolo (his main source of income). 

I secured these for him thinking I had 

done little. However, we had clearly 

connected, demonstrated by his 

gesture of goodwill (all the more 

significant given his circumstances).   

Mark Grayson, Social Worker, 

Dorset County Council 

 

How My Social Work Career 

Began 

 I was a play worker in a family centre, 

at that time we were working with the 

Tavistock institute with some families. 

It was helpful to have their input and 

allowed us to reflect and to find 

creative responses to troubled children 

and their families. The 

process interested me. I wanted to 

understand more about how families 

work, to help children unravel their 

experience of family life, and to 

support parents to be the best they 

can for their youngsters, so the 

children can grow and make sense of 

what they encounter.  That’s why I am 

a social worker. 

Megan Standage, Social Worker 

 

Focus on Outcomes not 

Procedures 

Social workers create change in the 

lives of children and adults. We are 

most effective when working directly 

with people who are facing challenges 

in their lives. Record-keeping is 

important, but the bureaucracy and 

targets which have come to dominate 

our work are getting in the way of good 

social work practice. The dominance of 

procedural approaches to social work 

has meant that we are not always able 

to use new skills and approaches 

which have been found to be effective. 

We need to work together to keep the 

focus on improving outcomes for 

people. I am a social worker. 

Martin Webber, Professor of Social 

Work, University of York 
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Being Human 

I look at my time as a social worker I 

find social work at its most basic and 

best is being human. Being human 

isn't easy, life can be cruel and unkind, 

we experience pain, suffering and 

horrendous emotions; that is part of 

being human. Too often we medicalize 

and professionalise life, we safeguard 

people from experiencing emotions, 

treat them from freedom of expression 

and separate them. Being human is 

beautiful, we experience amazing 

highs; fall in love, excitement of 

danger. Social work is being human, 

standing up for others; treating 

everyone as human...each other is all 

we've got. 

Ryan Cowley, Advanced 

Practitioner 

 

Taking Risks 

As I watch my 8 month old shuffle 

about, she loses balance, falls and 

cries. Taking risks is part of our 

development.  

Professionals fear litigation if things go 

wrong and this was true in the case of 

a 40 year old whom had an acquired 

brain injury; the rehab team were 

insisting on supported living; fearful of 

the risks at home. 

The mum’s world was her children; her 

home; her freedom. The least 

restrictive option of home could not be 

bypassed, with much planning I 

supported  her return home, where she 

rebuilt her life. That’s why I'm a social 

worker. 

Sarah Buckley, Safeguarding Co-

ordinator 

 

Final Year Student: Third 

Observation 

I presented a learning session on 

Forced Marriage. I would argue that 

Forced Marriage has a place within 

social work, even if this is not an area 

typically addressed within statutory 

Social Work. The role of Social 

Workers as agents of change cannot 

be overlooked as part of the drive to 

ensure that citizens have the right to 

self-determine within a multi-cultural 

society. The presentation highlighted 

those who do not have the capacity to 

consent to marriage and so would be 

victims of forced marriage and meet 

the s.42 Care Act threshold. The 

material I prepared raised awareness, 

goal achieved. 

Hannah Creasy, Student Social 

Worker 
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What to Expect in Social Work 

So much to do, with so little time to do 

it 

Others will never really fully appreciate 

your working day 

Complexity is a buzz word, and will 

become your middle name 

Instincts are so important and should 

never be ignored 

Animals play a larger role than you 

would ever imagine 

Laughter is the best medicine even in 

face of adversity 

Wine, wrinkles, white hair and wild 

walking are all to be embraced 

Offensive names and words will be 

thrown around 

Remember, you are only human too 

Kindness is the key, the foundation to 

it all. 

I am a social worker 

Katy Else, Social Worker, Adult 

Services, Plymouth 

 

 

 

 

 

 

 

 

 

 

Stories of Survival 

The lonely man who lost his mind,  

The homeless girl no-one could find 

The scars of abusive deep in her eyes,  

The scared boy hidden behind lies 

The angry young man with so much to 

give,  

The palliative woman who just wants 

to live 

The man tells his story through 

drunken tears,  

The middle aged woman smiling 

through fears 

The walks of life that fought to survive,  

The small reasons to stay alive 

The privilege to hear people’s stories,  

The laid bare human, in all their glories 

This is an honour, a perk,  

This is why I do social work  

Katy Else, Social Worker, Adult 

Services, Plymouth 

  

“The privilege to hear 

people’s stories” 
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Dreams 

‘Growing up, I thought I wanted to be 

an Archaeologist. As I grew older I 

realised that my interest wasn’t really 

in the digging up of ‘stuff’ but the 

people that used them. My mum said, 

at nursery, instead of carrying on 

playing in the sandpits with everyone 

else, I would reach out to those who 

were sat on their own or excluded and 

tried to include them. She always knew 

what I would be. I always challenged 

others when I didn’t think something 

was fair. Social work is not just my 

profession; a ‘social worker’ is who I 

am.’ 

Jennifer Holroyd, Team Manager 

 

A Job which keeps me Human 

As a SW for the past 29 years I’ve 

worked with people at times of great 

significance in their lives, when they 

have been ill, vulnerable, stressed and 

facing major life changes.  

Sometimes my involvement has been 

welcomed (hospital SW), other times 

not (child protection). 

I found being a SW challenging, 

stressful, humbling, rewarding but 

above all a privilege. No person is the 

same and neither is their experience, 

so every day is different. 

Being a social worker challenges me, it 

shapes who I am and what I value and 

ensures I continue to learn, grow and 

be human. 

Karen McCreesh, Team Manager 

 

Nooks & Crannies 

Social work took me from a small town 

on a journey to the city.  It took me 

along many paths. I learnt about multi-

culturalism, anti-oppressive practice, 

Human Rights, legislation and how I fit 

into it. I learnt how to help someone 

move from a large & filled house into a 

one bedroomed flat, squeezing their 

memories into every nook & cranny. I 

learnt how to put up their curtains - we 

had time to do that in those days.  I 

learnt that people rarely ask for help 

unless they need it. I’ve learnt that i’ve 

received much more than i’ve given. 

Teresa Halliday, Principal Social 

Worker 
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Into the Light 

Sometimes the most beautiful and the 

most awful features of the human 

condition are well hidden, and you 

have to search to bring them into the 

light. This means crossing thresholds, 

moving beyond first impressions and 

questioning your own and other's 

prejudice. It demands that you go the 

extra mile and in doing so there is both 

cost and joy. There is always more to 

learn about how to be with people and 

how to hold out hope in a world which 

often excludes and looks for who to 

blame. I like a challenge.  That's why 

I'm a social worker. 

Helena Medley, Social Worker 

 

 

 

 

 

 

 

 

 

Never Believe That A Few 

Caring People Can't Change 

The World. For, Indeed, That's 

All Who Ever Have (Margaret 

Mead) 

1981, O Level year. I sit in the library 

of my all girls’ school with the careers 

advisor - a man. I say; ‘I am interested 

in people, politics, places, making a 

difference’. It’s awkward. He seems 

perplexed. Eventually: ‘What about 

social work? ‘Oh no no!’ I say, crossly, 

and think, that’s women’s work! 

Knowing the detail of people’s lives! 

That’s not changing the world! 

37 years on, I know: it is wonderful 

women’s work - and wonderful men’s 

work too. It is the privilege of knowing 

people. It’s the heart of changing the 

world. I am a social worker. 

Ruth Allen, CEO British Association 

of Social Work 

Happy World Social Work Day 2018 

Special thanks to Elaine James and Sharon Robinson for help in 

developing this book. 

See you next year 

 

Mark and Rob 


